BO GIAO DUC VA PAO TAO

TRUONG PAI HOC KINH TE QUOC DAN
Anh
(3x4)
LY LICH KHOA HOC

1. Théng tin cad nhan
Ho va tén Nguyén Hoai Long
Ngay thang nam sinh 07-03-1976
Gisi tinh Nam
Noi sinh Bac Ninh
Dia chi lién lac Khoa Marketing — DPH KTQD
Dién thoai co guan 04.36280280
Dién thogi nha riéng
Dién thogi di dong 0913229867
Email longnguyenhoai@gmail.com
Hoc vi Tién si
Nam, noi cong nhan hoc vi 2014, DHKTQD
Chirc danh khoa hoc Giang vién
Nam phong chirc danh khoa hoc
Chikc vu va don vi cong tac Giang vién, Khoa Marketing — DPH KTQD
(hién tai hodc trudc khi nghi huu)
Ma 56 thué (hodc sé CMND trong 8002851610
truong hop khong co Ma so thué)
2. Trinh d9 hoc van
2.1. Qua trinh dao tao
Nam tot Bdc ddo ta0 Chuyén nganh ddo ta0 Co 56 ddo tg0

nghiép

1996 | bai hoc Marketing PH KTQD

2001 | Cao hoc Marketing bH KTQD

2009 | bai hoc Ngon ngit - Tiéng Anh DH Ngoai Ngit - DH

Quoc gia

2014 | Tién si Marketing DbH KTQD

2.2. Cac khoéa dao tao ngin han (néu co)
Thoi gian Noi dung dao tao Pon vi dao tao

Trang 1



2.3. Trinh d¢ ngoai ngir

Ngoai ngir

Trinh do, mirc do sur dung

Tiéng Anh

Ctr nhan/ c6 kha ning sir dung trong nghién ciu va giao tiép

3. Qua trinh cong tac

Thoi gian Noi cong tac Cong vige dam nhi¢m
9/1996-4/1997 | Khoa Marketing, DH Kinh té Quédc dan Ha Noi Giang vién
4/1997-12/1999 | Cong ty dién tir LG Viét Nam TP dich vu khach hang
1/2000-4/2005 | Coéng ty TNHH Long Hai Phé giam déc

5/2005 dén nay

Khoa Marketing, PH Kinh té Qudc dan Ha Nbi

Giang vién

4. Nghién ciru khoa hoc

4.1. Linh vuc nghién ctu

4.2. Céc cong trinh khoa hoc da cong b

4.2.1. S4ch gido trinh, sach chuyén khdo

Nam

Muzc do tham gia

<l ban Tén sach (I chi bién, 1a ddng thc gid, tham Noi xuat ban
gia viét mot phan)
2009 Quan tri quan hé khach hang Tham gia viét mot phan NXB Phu nit
2009 Marketing can ban danh cho Dong chii bién NXB Lao dong
dao tao cir nhan tryc tuyén
2012 Gi4o trinh Marketing can ban Tham gia viét mot phan NXB PH KTQD
2018 | Gio trinh marketing dich vu Pong chu bién NXB PH KTQD
4.2.2. Cdc bai bdo ding trén tap chi khoa hoc trong nwéc
{Vdm . Tén bai bo Tén, s6 tap chi cél?g bo, Mikc do t‘ham gia
cong bo trang tap chi (1a tic gia/ddng tac gia)
2008 | Cai thién dia phuong nhdm | Tap chi kinh té va du bao s6 Tac gia
thu hat dau tu 6/2008.
2008 | Cac nhan t6 anh huéng dén | Tap chikinh té va du b4o s6 Tac gia
kha nang canh tranh cua dia 9/2008.
phuong trong viéc thu hat dau
tu
2012 Quan tri quan h¢ khich hang | Tap chi kinh té va dy bao, Tac gia
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trong hop dong bao hiém xe
co gidi

6 23/2012

2012 Chién lugc quan tri quan hé | Tap chi Tong quan kinh té Tac gia
khach hang trong kinh doanh Viét Nam s6 4/2012
bao hiém vit chit xe co gidi
2015 | Po ludong anh hudng cua cac | Tap chi Nhimg van dé kinh Pong tac gia
cong cu marketing dén hanh | té va Chinh trj thé giéi, sd
vi mua hang ndi cua nguoi 10 (234) thang 10/2015
tiéu dung Viét Nam - Tinh
hudng mua thyc phdm danh
cho tré em
2017 | Panh gia ning lyc canh tranh | Tap chi kinh té va du bao, Pong tac gia
ciia Cao Bang trong viéc thu s6 12/2017
hat du khéch
2018 | Xay dung chién luoc thuong | Tap chi Kinh té va du bao, Dong tac gia
hiéu du lich tinh Pha Tho s6 33 (11/2018)
2018 | Anh huong cua cac yéu to Tap chi Kinh té va Kinh Pong tac gia
cdu thanh ning lyc canh doanh — DHQG s6 34
tranh cp tinh dén sy hai (9.2018)
long ciia doanh nghiép vé | (https:/js.vnu.edu.vn/EAB/a
moéi  truong kinh doanh: rticle/view/4170)
Nghién ctru tai Phu Tho
2019 | Anhhuong cua tai san moi | ryp e Kinh t va du béo, Ddng tic gid
quan hé dén long trung thanh s6 33 (2019)
cua khach hang - Nghién ctru
tinh huéng KFC tai Ha N6i
2020 | Anhhuong cta quang cdo | ryp e Kinh t va du béo, Bdng tic gia
qua Facebook dén y dinh lya s6 21 (2020)
chon trung tdm tiéng Anh dé
hoc IELTS cua sinh vién trén
dia ban Ha Noi - Nghién ctru
tai The IELTS Workshop
4.2.3. Cdc bai bdo dang trén tap chi khoa hoc nwéc ngoai
Z\fdm - | Tan bai bao Tén, s6 tap chi cél?g bo, Miic do tham gia
cong bo trang tap chi (13 tac gia/ddng tic gia)
2016 Evaluating the Quality of | Journal of Mekong Societies | Pong tic gia
Public Administration | Vol.12 No.1 January-April
Services of Provincial | 2016 pp. 41-60
Authorities in Vietnam: A
Study of Ninh  Binh
Province", Journal of Mekong
Societies Vol.12 No.1
January-April 2016 pp. 41-60
2017 The Effects of Consumer Eth | Advances in Economics and | p3,, 4¢ oi

nocentrism and Consumer An
imosity on the Willingness to
Buy with the Moderating Rol
e of Products Judgments: Chi
ldren’s Food Case

Business, Vol. 5(8), 2017,
pp. 466 - 475, 2017
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2018

Local government
involvement in small tourism
firms investment: The case of
Phu Tho province, Vietnam

Economics & Sociology,
Vol. 11, No. 2, 2018

DPong tac gia

2018

Using TPB Model to Explore
Drivers of & Barriers to
Intention for Consumer Loan
from Official Financial
Institutions

9)

Journal of Asian Review of
Public Affairs and Policy,
Vol 3, No3, 2018

(https://arpap.kku.ac.th/inde
X.php/arpap/article/view/11

Dong tac gia

4.2.4. Cac bao cao hgi nghi, héi thdoe trong nuwéc

Thoi gian
hoi thdo

Tén bao cao khoa hoc

Tén hoi thao

Mukc do tham gia
(1a tac gia/dong tac gia)

Dia diém t6
chirc hoi thdo

5/2011

Giang day mon
Marketing dia phuong tai
Pai hoc kinh té quoc dan

Dao tao
Marketing theo
nhu cau xa hoi ¢
Viét Nam

Tac gia

PH KTQD

2014

Thyuc trang va gidi phap
xay dung, quan ly va
khai thac co s& dir li€éu
khach hang trong Kinh
doanh bao hiém vat chat
Xe co gioi tai cac doanh
nghiép bao hiém phi
nhan tho Viét Nam,

Quan tri quan h¢
khach hang — Ly
luén va cong
nghé

Tac gia

PH KTQD

2016

Nhan thic vé quan tri
quan h¢ khach hang cua
cac doanh nghiép Viét
nam - Nghién cu tinh
hudng tai cac cong ty bao
hiém phi nhéan tho

Pao tao
marketing va
tham dinh gia
theo nhu cau x4
hoi

Tac gia

PH KTQD

2017

bo Iuéyng ty 1€ loi nhuén
trén von dau tu cho
marketing (ROMI)

Marketing tai
Viét Nam - T
ly thuyét dén
thuc tién

Téc gia

PH KTQD

2018

Nghién ciru yéu t6 thiic
day va can trd vay tiéu
ding tir cac to chire tin
dung tai Viét Nam

Quan tri thuong
hiéu hudng to1
tuong lai, nang
cao gia tri cua
doanh nghiép
5/2018

Pong tac gia

DH Thuong
Mai

2019

Anh huéng cua tai san
mdi quan h¢ dén long
trung thanh ctia khach
hang — Nghién ctru tinh
huéng KFC tai Ha Noi

Kinh doanh s
va Marketing
trong ky nguyén
toan cau hoa

Pong tac gia

PH Kinh té
Qudc dan

Trang 4



http://arpap.kku.ac.th/index.php/arpap/article/view/119
http://arpap.kku.ac.th/index.php/arpap/article/view/119
http://arpap.kku.ac.th/index.php/arpap/article/view/119
http://arpap.kku.ac.th/index.php/arpap/article/view/119
http://arpap.kku.ac.th/index.php/arpap/article/view/119

2019 Quyét dinh vé marketing | Kinh doanh s6 DPong tac gia PH Kinh té
ndi dung cho su kién va Marketing Qudc dan
“Tuborg open 2019” cua | trong ky nguyén
thuong hiéu bia Tuborg | toan ciu hoa
tai Viét Nam
O i Ky yéu Hoi thao X s
2020 xHa(ifﬁ ?;;nc%i ?ﬁéﬁﬁgﬁg bén kg 03; hoo .Ql.J 5 c bong tac gia B{H Thuong
1é hién dai gia: Qua‘n tri kinh al
U doanh va
Marketing dinh’
hwdng phat trién
bén virng
4.2.5. Cac b&o céo hgi nghi, hgi thao quéc té
Thoi gian | 151 hao céo khoa hoc Tén héi thio | M d0 tham gia | Dia Lt
hoi thao (1a tac gia/dong tac gia) | chirc hoi thao
2014 The Effects of Consumer | IC-HUSO10th, | DPong tac gia Khon Kaen
Ethnocentrism and International University,
Consumer Animosity on | Conference on Thailand
the Willingness to buy Humanities &
with the Moderating Role | Social sciences
of Products Judgments:
Children’s food case
2015 | Evaluation of the quality | yc_ysorath, | Déng téc gia Khon Kaen
of public administration | |nematignal University,
service - .| Conference on Thailand
of provincial authorities | ,manities &
in vietnam — : :
study in ninh  binh Social sciences
province
2016 The Problems in The | 1st International Péng thc gia Ramada
Poultry Value Chain in | Conference on Bintang Bali
Viet Nam Humanities, Resort, Bali,
Social Sciences Indonesia
and
Environment
2016 Mot so céch tiép cgn | Mica Pa Ning DPong tac gia DPai hoc ba
trong danh gia hi¢u qué Ning, Viét
hgat dong marketlr}g Nam
bang lgi nhuan trén von
dau tu marketing
(marketing return on
investment)
2016 Vietnamese Tourists' IC-HUSO12th, | Ddng tac gia Khon Kaen
Demand on Cultural International University,
Conference on Thailand

Aspects of Domestic
Tours

Humanities &
Social sciences
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2017 Using TPB model to International DPong tac gia Khon Kaen
Explore Drivers of & Conference on University,
Barriers to Intention for | Humanities & Thailand
Consumer loan from Social sciences
Official Financial
institutions (Case of
North Vietnamese
people)

2018 Evaluating the quanlity 9th International | Pong tac gia Pai hoc Hung
improvement of public Conference on Vuong
administration service of | Socio-economic
Ninh Binh province, and
Vietnam Environmental

Issues in
Development,
2018

2018 Evaluations of tourism 9th International | Pdong tac gia DPai hoc Hung
enterprices on investment | Conference on Vuong
attracting and developing | Socio-economic
acitivities of Phu Tho and
Government Environmental

Issues in
Development,
2018
2018 Social Marketing in The 6th Péng tac gia KTQD
changing traffic international
pgrticipating of Hanoi Conference on
citizen Marketing

4.3. Cac dé tai, du &n, nhiém vu nghién ciru khoa hoc cac cap

Thoi gian
thuc hién

Tén chwong trinh, dé tai

Cap qudn Iy de
tai

Trach nhiém
tham gia
trong de tai

Tinh trang dé tai

(da nghiém thu/chua
nghiém thu)

2012-2013

Truyén thong Marketing
tich hop ( IMC) trén
mang Internet —

Thuc trang va giai phap
cho cac doanh nghiép
Viét Nam

Truong

Thanh vién

Da nghiém thu

2013-2015

Céc nhén t6 anh huong
dén hanh vi ngudi tiéu
dung Viét Nam trong thoi
dai toan cau hoa - Nghién
ctru tinh hudng thyc pham
danh cho tré em

Thanh vién

Da nghiém thu

2014-2015

Céc giai phap marketing
nham nang cao chat luong
dich vu hanh chinh cong
tai cac co quan quan 1y nha

Thanh vién

Da nghiém thu
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nudc tinh Ninh Binh

2015-2016

Cac giai phap chu yéu
nang cao hiéu qua cong tac
binh 6n thi truong trén dia
ban ha ndi

giai doan 2016-2025

Thu ky

ba nghiém thu

2016-2017

Ung dung Marketing xa
hoi nhdm thay doi hanh vi
va xdy dyng chuin muyc
van hdéa cua nguoi tham
gia giao thong duong bd
tai Ha Noi

Truong

Thanh vién

Dang thyc hién

2018-2019

Nghién ctru anh huong
cua tai san khach hang
to1 1ong trung thanh cua
khéach hang tai chudi
nha hang am thuc & Ha
Noi

Truong

Chu tri

Da hoan thanh

4.4. Giai thwéng vé nghién citu khoa hoc trong va ngoai nwéc

Nam Hinh thizc va ngi dung gidi thuong T6 chire trao tang
2016 | Hudng dan sinh vién nghién ctru khoa hoc DH KTQD
4.5. Kinh nghiém hwéng dan NCS
Ho tén NCS Dé tai lugn &n Co so dao Thql gian Vf;u troA~
tao dao tao hwong dan

4.6. Kinh nghiém tw van

Hon 10 nam tham gia tu van cho cac doanh nghiép vé xay dung thuong hiéu, Chién lugc thuong
hiéu, chién lugc marketing, chién lugc phéat trien san pham méi, chién lugc truyén thdng trong
cac linh vuc bat dong san, 6 t6, hang tiéu dung, dich vu dao tao, dich vu F&B. ..

XAC NHAN CUA CO QUAN

Ha Ngi, ngay 29 thang 3 nam 2021
NGUOI KHAI

NGUYEN HOAI LONG
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